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Health Plan of Nevada and Sierra Health and Life offers a variety of unique products and services to various people throughout 

Nevada. To meet the needs of every member, @YourService was developed as a helpful tool for everyone to manage their health and their 

health insurance. The @YourService website is unique to each member who creates an account. Each account is unique based upon the 

memberôs selected products and whether they have purchased their own insurance or receive insurance through their employer.  
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Create an Account 

Are you a new user? Follow the first few pages of this guide to create your account which will grant you access to the @YourService Member 

Center. You are only a few steps away from taking more control of your health and health insurance.  

 

From the ñI am a Memberò page of myhpnonline.com, locate the ñCreate an Accountò link within the ñHello, Sign Inò field. This will begin 

your registration process. 
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Step 1: Choose your Account Type 

Choose your account type. Select the button next to ñMemberò and select ñNextò. 
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Step 2: Identification 

On the ñIdentificationò screen you will need to enter your 11 digit member number (which can be easily found on your ID card), your first 

and last name, date of birth and zip code. Once this information is entered, continue on with the registration process by selecting the ñNextò. 
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Step 3: Sign up for an Account 

On this page, enter in your desired user name, the email you want associated with your @YourService account and a security question and 

answer. Enter in your information into the fields or use the drop down option to select your security question. When all fields have been 

completed select the ñCreate an Accountò button at the bottom of the page. Remember to store your security question and answer for safety 

and future reference. 
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Step 4: Complete 

Congratulations, your account has been created! You are now even in more control of your health and health insurance. When the below 

screen appears, select ñContinueò. 
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A verification email, shown below, has been sent to the address which you provided in Step 3. The email will be sent from 

DoNotReply@uhc.com with ñ@YourService ï Account Createdò as the subject. You will need to verify your account. To do so, click on the 

@YourService link within the email. 

 

 
 

 

 

 

 

 

 

 

mailto:DoNotReply@uhc.com
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Activate your account 

Once you have selected the @YourService link from your verification email the below screen window will appear. On this screen you will 

need to enter in a new password for your account. The password you choose will need to meet the requirements which are listed to the right of 

the screen. Decide on a password that meets the requirements, enter it in the ñNew Passwordò field as well in the ñConfirm New Passwordò 

field and select ñSubmitò. Remember to store your password for safety and for future reference. 

 
The final screen will appear informing you that your account activation is complete. On this screen, click ñContinueò. 
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For your initial log in, you will be given the ñApplication Rules of Useò to read through. The rules and information will tell you can how to 

further protect your confidential information, please read through all of the rules before clicking ñAcceptò. Once you accept the rules of use, 

your @YourService account will be ready to use. To find out how to use the application read through the rest of this user guide to understand 

all of the promising and unique features available to you to manage your health and health insurance. 

 



 

                                                                                           UnitedHealthcare | @YourService Member Guide 11 

 

Forgot Your Password 

If you need to reset your password it can be reset in a few simple steps. From the homescreen select ñForgot Your Passwordò within the 

ñHello, Sign Inò field, see below. 
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Once ñForgot Your Passwordò has been selected a new screen will appear which will ask you for your user name which you will need to enter 

and select ñSubmitò to proceed with resetting your password. When this step is complete a new screen will display. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On the next screen your user name and previously chosen security question will display. Enter your security question answer and select 

ñSubmitò. 
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Once you have correctly answered your security question the below screen will display. The screen will inform you that a temporary 

password has been sent to your email registered to your @YourService account. 
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To complete your password reset, review your email box and open the @YourService ï Password Recovery email sent from 

DoNotReply@uhc.com. 

 

Within this email you will need to select the blue @YourService hyperlink within the body of the email. If the link does not work for you, 

there will be a link provided which you can copy and paste into your browser instead. 

 

  

Once this link is selected, 

you will be taken back to 

@YourService to finalize 

the password reset. 

mailto:DoNotReply@uhc.com
file:///C:/Users/jtaylo45/Desktop/Approvers%20w%20note.docx
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After you have selected the link, @YourService will display with a ñReset your passwordò screen. On this screen, you can now enter in your 

new password. Remember the password you choose will need to meet the requirements which are listed to the right of the screen. Decide on a 

password that meets the requirements, enter it in the ñNew Passwordò field as well in the ñConfirm New Passwordò field and select ñSubmitò. 

Remember to store your password for safety and for future reference. 
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Once you have selected ñSubmitò on the screen above, you will be taken to the final screen to resetting your password. When you see the 

screen below, your password reset has been completed. Selecting ñContinueò on this screen will take you to your home page of 

@YourService. 
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Forgot Your Username 

If you have misplaced or forgotten your username, it can be emailed to you after completing a few easy steps. From the ñI am a Memberò 

screen select ñForgot Your Usernameò within the ñHello, Sign Inò field, see below. 

 

 
  


