LET’S GET
STARTED

Make your health plan benefits work for you.
Discover how in this easy-to-use guide.

HEALTH PLAN OF NEVADA
GROUP PLAN MEMBERS
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Thank you for choosing
Health Plan of Nevada.
Every day you inspire us to be better. Now it’s our
turn. We challenge you to:
1. Get to know your health plan.
2. Find simple answers to your everyday
questions.
3. Learn how to save time and money on
medical expenses.
4. Discover resources to help you and your
family get and stay healthy.

Everything you need is right here at your fingertips.
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We’re glad
you’re here.
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Manage your health information on the go. To get started,
visit myHPNonline.com. Want to know more? See the Online
Member Center section on page 5.
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Health Plan ID Card

Always carry it with you. Your health plan ID card contains
important information about your coverage. Want to know
more? See the Health Plan ID Card section on page 7.

Getting Care

Get the most out of your health benefits. Use network
doctors and health care professionals whenever possible.
Schedule a preventive care screening. Know where to go
when you need routine, urgent or emergency care. Want to
know more? See the Getting Care section on page 9.

Getting to Know Your Plan

Save money on out-of-pocket medical expenses. Learn more
about your prescription benefits and how using network
providers may save you money. Want to know more? See the
Getting to Know Your Plan section on page 12.

Health Education and Wellness

Increase your chances of staying healthy. Sign up for health
education classes and register for RallySM. Want to know
more? See the Health Education and Wellness section on
page 13.

Health Plan Documents

Get the full scoop. Your Summary of Benefits and Coverage
and plan documents give you all the details about what
your plan covers. Want to know more? See the Health Plan
Documents section on page 13.

Online Member Center

Keep track of your health the easy way – whenever, wherever.
Our online member center brings your health insurance
information together in one place. Take advantage of this
convenient service to:
Print your health plan ID card.
View, email or print a temporary
health plan ID card or request a
replacement card. You can also
update your address.
Find out who is on record as
your primary care provider
(PCP). If you did not select a
PCP, we matched you with a
doctor in your service area. You
can change your primary care
provider any time.
Track claim history and
expenses. View the amount
billed, the plan discount, how
much your plan paid and what
you may owe. You can also
check the status of a claim or
prior authorization.
Understand your pharmacy
benefits. View your account,
locate a network pharmacy,
look up pharmacy copays and
see filled medications.

Review your plan documents.
Verify your coverage for medical,
dental or vision services. If you
are a Southwest Medical patient,
you may also opt-in to review
your electronic medical records
online.
Log on to a healthier lifestyle.
Watch more than 15 health
education videos and take your
health risk assessment (HRA).
Once you complete your HRA,
you’ll receive personalized
recommendations to help you
improve your health.
View or download a member
guide. Learn more about your
plan and find out how to best use
the tools and resources available
to you.
Your personal medical
information is confidential and
is only available to you and your
provider.
To create an account, go to
myHPNonline.com.
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Telephone
Advice Nurse
Health care advice.
A phone call away.
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Health Plan ID Card

Shaped like a credit card and fits in your wallet. Your ID card is
your key to getting coverage.
Carry your health plan ID card with you. It holds important
information, including:
R The name of the person
covered:
You and your registered
dependents will each receive
a health plan ID card. Your
registered dependents may
include your spouse, domestic
partner, children and/or other
eligible dependents.
R Member ID and group
number:
These numbers are useful
when filling out patient
forms, registering on
myHPNonline.com or
calling us.
R Member Services phone
number:
This is the number to call
when you can’t find the 		
answer to your question 		
online.

R Copayments:
This is the amount you
pay when you receive a
covered service. Your
medical and pharmacy
information is also listed
on the card.
Remember to:
R Take your ID card to your
medical appointments.


R Show it when you fill a
prescription.

Need a temporary
health plan ID card?
View, email or print your
temporary ID card online. Go
to myHPNonline.com.

 R 24-Hour Telephone Advice
Nurse:
This is the number to call
when you need self-care
advice or help deciding where
to seek care.
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Be proactive
about your health.
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Getting Care

Take charge of your health and know before you go.
Connect with a primary care provider (PCP). Visit your PCP for
routine care, yearly checkups and other general health concerns.
Each member covered under your plan can select his/her own
PCP, or you may all choose the same one. You may choose a
pediatrician for your child. Females over the age of 14 may select
an OB/GYN in addition to a PCP.
See a doctor online 24/7/365. NowClinic® virtual visits let you
connect with a health care provider online. To enroll, go to
NowClinic.com or download the NowClinic app. Complete the
short enrollment process and make sure to enter your name as it
appears on your health plan ID card.
Make an appointment with your doctor before you experience
symptoms. Your plan covers preventive care screenings when you
see a network provider, even if you have not met your deductible
(if one applies to your plan). For mental health and substance abuse
services, you can use network providers and specialists*.
*A specialist is a provider or doctor who has advanced education and clinical training in a
specific area of medicine.

Use the HPN Symptom Checker to guide you on what type
of care, if any, you may need. You may also find symptom relief
for minor illnesses and injuries. Simply visit myHPNonline.com
or download the free HPN Symptom Checker app (available in
English and Spanish).
Get health care advice 24 hours a day. Our Telephone Advice
Nurse is available to answer questions, provide self-care advice
and help you decide whether to seek urgent care, emergency
care, or schedule an appointment with your provider. Just call
toll-free 1-800-288-2264, TTY 711.
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Know where to go
Where To Go

When To Go

HPN Symptom
Checker

If you have a health concern on your mind, use this tool to
see what your medical symptoms could mean, and learn
about possible conditions. Download the free app or visit
myHPNonline.com.

24-Hour
Telephone
Advice
Nurse

You or a member of your family is sick, hurt or needs
health care advice. Our registered nurse can help you
decide whether to go to the emergency room, make a
doctor’s appointment, or treat your problem at home.
Just call toll-free 1-800-288-2264, TTY 711.

Virtual Visits

When you’re not feeling so great, but it’s not an
emergency and it’s tough to find time to see a doctor.
NowClinic® virtual visits let you talk with a provider on
your desktop or mobile device. Providers can recommend
treatment and, if needed, most prescriptions can be sent
to your chosen pharmacy. (Prescribing may require video.)
Download the app or visit NowClinic.com.

Doctor’s
Office

When you need a preventive exam or treatment for
a current health issue, your doctor’s office is a good
choice. Your doctor can help you manage your
medications and refer you to a specialist.

(Primary Care
and Specialty)
Urgent Care
Center

You may need care quickly, but it’s not an emergency,
and your regular doctor may not be available. Urgent care
centers offer treatment for non-life threatening injuries or
illnesses.

Emergency
Room (ER)

You need immediate treatment for a very serious or critical
condition. The ER is for the treatment of life-threatening or
very serious conditions which require immediate medical
attention. Do not ignore an emergency. If you have a lifethreatening situation, call 911 or your local emergency
phone number right away.

Finding care when you are traveling. Visit myHPNonline.com or call the Member Services
number on your health plan ID card to find providers near you, and to learn if any restrictions
apply.
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Type of Care

Other Important Information

Minor illnesses and injuries

Service for health plan members
at no cost
Accessible 24 hours, 7 days a
week

Minor illnesses and injuries
Medication interactions

Service for health plan members
at no cost
Available 24 hours, 7 days a
week
No appointment necessary

Common illnesses like:
Allergies
Bladder Infection/UTI
Bronchitis
Eye infections/pink eye
Sinus infections
Viral illness
And more

Most plans have the same copay
as a walk-in clinic visit
Open 24 hours, 7 days a week
No appointment necessary
Wait is typically less than 10
minutes*
Skip the short wait by asking the
doctor to text you when he or she
is ready

Routine checkups
Immunizations
Preventive services
General health issues

Often requires a copayment and/
or coinsurance
Normally requires an appointment.
Little wait time with scheduled
appointment

Non-emergency conditions, such as:
Ear infections
Colds and other
respiratory problems
including coughs and
congestion
Sprains and strains
Most abdominal pain

Vomiting
Diarrhea
Most cuts
Most burns
Most fevers
Most back pain

In an emergency, call 911 or go to the
nearest hospital emergency room for
conditions, such as:
Serious burns
Major trauma
Poisoning
Serious breathing
difficulties

Heavy bleeding
Severe chest pain
Sudden paralysis

Often requires a copayment and/
or coinsurance usually higher than
an office visit but less expensive
than the emergency room
Walk-in patients are welcome,
but wait times may be longer as
patients with more urgent needs
will be treated first
May require a higher copayment
and/or coinsurance
Open 24/7, but wait times may be
long
If not a true emergency, you may
be responsible for the entire cost of
the visit

*Stats reported as of February 2017, but not guaranteed.
NowClinic is not intended to address emergency or life-threatening medical conditions. Please call 911 or go to the emergency
room under those circumstances. NowClinic providers do not replace your primary care physician. The services are not covered
by Medicare and may not be covered by your private health plan or Medicaid, so check with them prior to using the services. If not
covered, the consumer is responsible for paying the fees at the time of service. If covered, copays and deductibles may apply.
NowClinic providers do not prescribe controlled substances and reserve the right to refuse to prescribe other drugs that are
restricted by state law or may be harmful or non -therapeutic. Providers may also decline an individual as a patient if the medical
problem presented is not appropriate for NowClinic care or for misuse of services.
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Getting to Know Your Plan

Be aware of what comes out of your wallet. Make informed
decisions about your health care.
Here’s what you need to know about your plan:
Understand your pharmacy
benefits. Your plan may cover
prescription drugs from
network pharmacies. Your
copayment is based on levels
called a prescription tier. The
costs are lower in tier 1 and
higher in tier 3. To find what
tier your medication is on, go
to myHPNonline.com.
Save money when you see a
network provider. You must
use a Health Plan of Nevada
network primary care provider,
urgent care, specialty care,
hospital or lab to receive the
greatest savings on coverage
under your plan. Ask your
doctor to use a network lab for
any tests or diagnostic imaging
services, such as X-rays, MRIs
and CT scans.
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Health care services received
outside of the network may not
be covered or will cost you
more. For a complete
list of providers, visit
myHPNonline.com.
Know how much of your care
is covered before your visit.
Every plan is different when
it comes to what health care
services and medications are
covered. The Summary of
Benefits and Coverage and
your plan documents contain
all the details. Be sure to
refer to them to know what’s
covered.
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Health Education and Wellness
Step into a world focused on health and wellness.

Be proactive about your health. Whether you want to eat right,
exercise more, stop smoking, or just relax, you have a variety of
resources at your fingertips. As a member, you have access to
health education classes, coaching and videos. To get started,
call toll-free 1-800-720-7253, TTY 711.
Coaching is available to provide support but doesn’t replace treatment plans put into place by
your doctor. Always talk to your doctor about any important health issues.

Get great health recommendations, just
for you with RallySM
Rally can help you get healthier, one small step at a time. With
this online tool, you’ll get personalized recommendations on how
to move more, eat better and feel great – and have fun doing it.
Start with the quick health survey and get your Rally AgeSM, a measure of your overall health. Rally will then recommend missions for
you; simple activities designed to help immediately improve your
diet, fitness and mood.
To get started, sign in to the online member center and select
Health Education and Wellness.
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Health Plan Documents

Stay informed. Find a complete explanation of your health
insurance plan.
Your health plan documents (sometimes called your “coverage
documents”) include:
Summary of Benefits and Coverage (SBC): An overview of
health care services covered under your plan and what your
out-of-pocket costs will be.
Policy: Your policy is the full contract which covers the
specifics of your health plan.
You can access your health plan documents on our online
member center at myHPNonline.com.
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Connect
with us.
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We appreciate the
opportunity to serve you
and invite you to stay
informed.
Look in your email box for our member newsletters.
Visit our You Got This Nevada Facebook page and
join the conversation.
We do not discriminate on the basis of race, color, national
origin, sex, age, or disability in health programs and
activities.
We provide free services to help you communicate with
us. Such as, letters in other languages or large print. Or, you
can ask for an interpreter. To ask for help, please call the
toll-free phone number listed on your health plan ID card
or plan documents.
Español (Spanish)
Tiene derecho a recibir ayuda e información en su idioma
sin costo. Para solicitar un intérprete, llame al número de
teléfono gratuito para miembros que se encuentra en su
tarjeta de identificación del plan o los documentos de su
plan.
Tagalog (Tagalog)
May karapatan kang makakuha ng tulong at impormasyon
sa sinasalita mong wika nang libre. Upang humiling ng
interpreter, tawagan ang toll-free na numero ng telepono
para sa miyembro na nakalista sa iyong ID card sa planong
pangkalusugan o sa mga dokumento ng plano.
Health plan coverage provided by Health Plan of Nevada.
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P.O. Box 15645
Las Vegas, NV 89114-5645

Together, we are ONE.
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